ANSWERS:

Exercise 1.
1. Boarding pass
2. Departures
3. Trolley
4. land
5. Arrivals
6. Check-in desk
7. Hand luggage
8. Flight attendant
9. Queue
10. Runway
11. Take off

12. Passenger

Exercise 2.

2. ticket office
3. guest / backpackers / reception / receptionist.
4. platform / lift / guard.



